
General Notes
Your level of implementation is genuinely distracting from your design. Your “paper 
prototypes” gave me a much better idea of your product. Why does the menu 
button only work on one random-ass screen?
 
Visibility of system status
There’s not much status. I never felt like I didn’t know what the status was, 
anyway. 
 
Feedback when you click on buttons was an issue. Mostly implementation-level, I’d 
hope.
 
Would like to see what it was I searched for. 
 
Would like the concept of a dashboard/homepage.
 
Match between system and the real world
There’s a button that says “Not”, which judging the next screen is supposed to 
say “not now”? I also kind of don’t think that’s the right language. And kind of a 
weird idea to begin with.
 
“Take me there” is exactly the right language, I think. Though, you should have 
walking, transit, and driving distinction.
 
The sort by “$”, “D”, and “*” confused me. I figured it out, but the “$” was the only 
one I got right away.
 
The five stars language is expected and common but doesn’t really map to the real 
world - I’m either going or not, and I don’t really have five nice “bins” of how I feel 
about a place. Of course, if you can solve this problem, you should get a medal.
 
Search screen - “Advanced”? “Search criteria”? Again, stuff I’ve seen elsewhere, 
but not because it’s good.
 
Love the preferred distance, though I feel like “walking” is not the same for 
everybody.
 
“Cost” is kind of a weird thing to keep track of - lots of variables - and my 
willingness to pay $20 to see a show greatly exceeds my willingness to pay the 
same amount for a meal.
 
“item1”, “item2”, “item3”... First off, zero-indexing. Second off, what?
 
I don’t feel like it’s really a “profile”... Maybe “preferences”...
 
Coincidentally, why the heck would I “prefer” driving distance?
 
I’m not really a fan of putting in “interests.” I’m interested in all kinds of things that 



don’t take me anywhere interesting. I like painting, but I don’t want to go to art 
stores all the time.
 
Also, free-form input of interests almost guarantees data that is not 
homogenous. “Dance” and “Dancing” mean the same thing, but they aren’t the 
same string. Or what if I had put in “Dencing” (simple typo)? I guess you could 
just, from a design perspective, say “Magic! It’ll figure out what you mean!”, but I, 
as a user (though probably a particularly tech-savvy one), will worry about these 
kinds of matching issues.
 
The “Categories” page from the menu button. We don’t really know what these are 
for. Why are we checking things? What impact does this have on the rest of the 
application?
 
User control and freedom
Needs a lot more general go-back-ability from dead ends, specifically from the 
advanced search options page, the information about a specific place, the empty 
search results page, and the map page.  The menu button only works on certain 
pages.
 
Where can I see my preferences and edit them?
 
I generally feel like I just can’t get around the application.
 
One evaluator never discovered that you could select a place to see more 
information or how to get there.
 
Consistency and standards
Is “categories” and “interests” the same thing?
 
The five stars language is expected and common but doesn’t really map to the real 
world - I’m either going or not, and I don’t really have five nice “bins” of how I feel 
about a place.
 
I’m not sure what’s going on with “Near you” vs. “Personalized Activities”. The top 
ones are just close, but I won’t like them? Why do I want to know “what’s close” 
separate from “what’s cool”?
 
There seem to be several different menus for filtering out what I see: ‘Filter 
Choices’, ‘Interests’, ‘Categories’, ‘Why not now?’ that should be streamlined 
into one that is consistent throughout. Maybe that makes the ‘not now’ button 
redundant. 
 
Error prevention
Checkboxes on a mobile screen? I’m so going to hit the wrong one ALL THE TIME.  
Make them bigger / have more space around them.  Also it helps to make it so that 
tapping anywhere on the whole item will select the check box for that item.



 
More importantly, if I hit “not right now” by mistake when I actually meant to select 
the place, there is no way to recover from this error.
 
Recognition rather than recall
I need to remember my preferences, I guess. I don’t think this is so much a 
problem in it’s own right, except that I really do want to be able to edit them if my 
search results aren’t working for me.
 
I do want to see what it was I searched for. And, I want to see what category the 
item fell under, so long as I’ve selected categories.
 
Flexibility and efficiency of use
In general, we think flexibility is less important than efficiency in this case. I 
really want to just open it up and see suggestions (at least after I have a profile, 
anyway). This is a mobile app, and particularly a mobile app with the purpose of 
going and doing other things. I don’t want to spend a lot of time looking at it; I just 
want to move on.
 
I’m assuming after I’ve set up a profile, the next time I open up the application 
it goes straight to... where? I’m hoping it’s just right to results, but this only 
works if I can easily change my preferences. I kind of feel like this is actually 
more important; I want to know what I’ll see as a regular user (after I’ve set up a 
profile). The first few screens are less important.
 
Can I favorite places?
 
What if I don’t set up a profile? Will it ask me to set one up every time I open the 
application?
 
When I want to remove a place from my search results, I don’t really feel like, “Oh, 
not now,” with the implied “maybe later”--often I feel like “no, not ever.”  Also, if 
these are places I want to remove, I just want to get rid of them; I don’t want to 
answer a little questionnaire about each one (the Why Not Now page).
 
Aesthetic and minimalist design
Your paper prototypes are way more pretty than your real prototype. Just sayin’, 
shit’s ugly, yo’.
 
Your “Near you now” and “Personalized Activities,” even if they’re useful, make for 
a really crowded page. Not significant enough to split up the screen real estate that 
much.
 
Help users recognize, diagnose, and recover from errors
Again, the go-back-ability.
 
The “no results” thing could be a little nicer. You know, it could actually do 
something, instead of just making me go back again. But hopefully that won’t be as 



much of an issue once you actually have places in the database.
 
Help and documentation
I don’t know why I’m setting up a profile at the beginning. Mostly because I’m 
thinking “facebook profile” not “personal preferences” profile.
 
Again, your icons for what to sort by don’t make sense.
 
I appreciated that the video was there, even though it was just somebody clicking 
around. 
 
Overall recommendations
This app is trying to cover a lot of ground - solving the whole problem of “what do I 
want to do right now?” This is kind of a big thing. You might want to narrow scope 
a little bit, or focus on just one way of getting it (like, cut the search and just do 
the recommendation, maybe).  Cutting out pages of UI to code, and cutting out 
portions of the extensive, confusing web of workflow should help you focus in on 
making one or two things well designed. Aesthetically, your paper prototype looked 
much nicer than the high fidelity prototype, which, while confusing to us, seemed 
like a promising direction for your project.


