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Heuristic                                             Frequency 
1 Simple and Natural Dialogue                2 
2 Speak the Users’ Language 
3 Minimize User Memory Load              2 
4 Consistency 
5 Feedback                                              2 
6 Clearly Marked Exits                           1 
7 Shortcuts 
8 Good Error Messages 
9 Prevent Errors 
10 Help and Documentation 
 
Severity 
 
0                             0 
1     1 
2     2 
3     4 
4     0 
 
 
Problem 1, H1 Simple and Natural Dialogue, H4 Consistency (severity 1) 
It takes a variable number of clicks to cycle through the modes, especially when you 
switch to a new mode and then decide to switch again before using that mode. Sometimes 
several seconds of repeated clicking are necessary. 
Found by: Sarah and Jake 
 
Problem 2, H3 Minimize User Memory Load (severity 3) 
If I don’t remember where I put down annotated checkpoints, I may not find them again 
because the checkpoint scrolling mode only selects checkpoints that are on the screen. 
The wheel should select annotations that are further/closer to the present location based 
on which direction you spin it. 
Found by: Sarah and Jake 
 
Problem 3, H6 Clearly Marked Exits (severity 3) 
I hit the annotate button by accident but the X button would not allow me to escape 
without annotating the spot 
Found by: Sarah and Jake 
 
Problem 4, H5 Feedback (severity 3) 



If I don’t hit the check button before hitting the annotate button, instead of creating a new 
marker it appends an existing one, but it’s not obvious to me which marker gets the 
additional annotation. The map should quickly scroll to center on the relevant marker or 
in some other way indicate which marker is getting annotated.  
Found by: Sarah and Jake 
 
Problem 5, H1 Simple and Natural Dialogue (severity 3) 
I should be able to delete a marker, and/or its annotation, in case I make a mistake in 
entering one. 
Found by: Sarah and Jake 
 
Problem 6, H5 Feedback (severity 2) 
The markers do not have any kind of customizable label from scrollable map mode which 
would help to distinguish nearby ones and to remember what a marker is for without 
having to switch to the annotation viewing mode. There might be a longish restaurant 
review in the annotation but if the name of the restaurant appeared in pan mode 
Found by: Jake 
 
Problem 7, H3 Minimize User Memory Load (severity 2) 
I want directions from where I am to the selected checkpoint 
Found by: Sarah 
 
 
Making and editing annotations should be easier, i.e. there should be more feedback 
about which spot is being edited and there should be more fluid options for deleting and 
location checkpoints. The interface also needs to deliver more of what it promises, i.e. the 
X button should do more effective canceling, and clicking mode should change mode in 
one click. The ‘check’ button does not have obvious functionality, when you press it 
crosshairs appear but it’s not too clear why, a new marker should appear and stay 
centered on the screen until the annotate button is pressed. 


